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1.  Remove all debris from the bottom of the pit. 

2.   Remove all debris floating in the water. 

3.   Remove all debris from the float switch.

4.   Remove all debris around the air bleed hole.

5.   Fill the pit with water. Make sure pump turns on at the intended level.

6. Make sure the tether float switch is moving freely.

7.   While the pump is running, make sure pump is evacuating water at a good pace.

8.   While the pump is running, make sure a stream of water is escaping from the air bleed hole 
near the bottom of the pump and the air bleed hole in the PVC pipe.  If not, clear the hole of any 
deposits or debris.

9. If your pit and pump have developed a reddish, slimy buildup (iron ochre) or other deposits, use 
Basement Wash-Dog™, a pit cleaner that will address the buildup and leave your sump system 
flowing freely.

PARTS & SERVICE INFORMATION
You can receive technical support, parts, or service by calling Glentronics, Inc. 
at 800-991-0466, Option #3, emailing us at Service@Glentronics.com, or by 
visiting the Basement Watchdog website at www.basementwatchdog.com. 
Send your unit to the address (right) if repairs are needed: 

Glentronics, Inc. 
ATTN: Repairs  
645 Heathrow Drive  
Lincolnshire, IL 60069-4205

www.BasementWatchdog.com 800-991-0466 Service@Glentronics.com

Basement Watchdog SP Series Sump Pumps (SP-33T/SP-50T)


